
To the Board of D i r e c t o r s , 
Lawrence P u b l i c L i b r a r y , 
Lavjrence, Kansas. 

Many c i t i z e n s and patrons of our pub l i c 
l i b r a r y w i l l welcome the opportunity to o f f e r both con
s t r u c t i v e c r i t i c i s m and h e l p f u l suggestions i n response 
to the questionnaire being d i s t r i b u t e d at the l i b r a r y and 
I , who has spent many p r o f i t a b l e and pleasant hours there 
and glad to o f f e r the f o l l o w i n g f o r your c o n s i d e r a t i o n . 

As a whole I f e e l the present method of 
conducting the l i b r a r y i s equal to many l a r g e r l i b r a r i e s 
I have had the pleasure of v i s i t i n g and i n some cases 
q u i t e s u p e r i o r . Each and every one of the present s t a f f 
are e f f i c i e n t , accomodating and most pleasant to deal 
w i t h and one i s always made to f e e l welcome on each v i s i t . 

I t i s my opinion with reference to books, 
th a t a l a r g e r percentage of the funds f o r purchasing books 
should be spent on those of g r e a t e r l i t e r a r y and h i s t o r i c a l 
v a lue, such as " D i p l o m a t i c a l l y Speaking" "Out of the N i g h t s 
and many oth e r s I could mention ra t h e r than so many mystery 
and murder s t o r i e s . While I appreciate many persons l i k e 
t h i s c l a s s of l i t e r a t u r e on the p r e t e x t of f r e e i n g t h e i r 
minds from w o r r i e s or business r o u t i n e , 1 s t i l l f e e l the 
number of the l a t t e r c l a s s are quite o i t of proportion to 
the higher type suggested. 

As to newspapers, the Kansas C i t y S t a r 
together w i t h the Chicago and New York d a i l i e s are w e l l 
chosen but I would suggest a wider s e l e c t i o n such as one 
outstanding d a i l y from the West coast, the South, e i t h e r 
D a l l a s Texas or New Orleans and a t y p i c a l Northern d a i l y - r ™ ™ — 
I f e e l the Kansas C i t y Post i s too much of a s e n s a t i o n a l 
paper and the smaller l o c a l s l i k e the Topeka C a p i t a l , The 
Outlook, the Eudora paper e t c . , unless these s u b s c r i p t i o n s 
are donated to the l i b r a r y , should be replaced with the 
l a r g e r and more i n t e r e s t i n g metropolitan d a i l i e s as sug
gested above i n order to give your "dear p u b l i c " views of 
outstanding e d i t o r s over a more widely s c a t t e r e d t e r r i t o r y . 

The magazine s e l e c t i o n s are quite appro 
p r i s t e and i n t e r e s t i n g . 

Your reference s e r v i c e has but one f a u l t , 
i t i s not a v a i l a b l e to a l l under a l l conditions and c i r 
cumstances. By t h i s I mean, I , as a taxpayer, see no 
reason why a s i l e n t telephone should be maintained at the 



l i b r a r y f o r the e x c i u s i v e convenience of the employees. 
There have been many times I have wanted to c a l l the 
l i b r a r y and ask f o r some information to use i n my work 
or the school work of my c h i l d r e n , but could not do so 
as the phone was n e i t h e r l i s t e d nor was the operator 
permitted to give me the number. A l i b r a r y i s p r i m a r i l y 
e s t a b l i s h e d to render every s e r v i c e p o s s i b l e to the 
c i t i z e n s of t h a t community and reference s e r v i c e should 
be of paramount importance and a v a i l a b l e to a l l . I f e e l 
confident t h a t the present s t a f f would f i n d i t quite 
p o s s i b l e to handle any incoming request f o r information 
desired providing a phone was i n s t a l l e d on the f r o n t desk. 
I also f e e l , t h a t the p u b l i c should be unmistakably i n f o r - — 
med that the phone was not thus placed f o r t h e i r conven
ience i n making outside personal c a l l s u n l e s s some urgent 
n e c e s s i t y arose demanding such a c a l l to be made. I 
am sure there are many who f e e l j u s t as I do i n t h i s 
matter of telephone reference s e r v i c e . 

The s e r v i c e given by the l i b r a r y s t a f f i s 
unimpeachable. 

Two a d d i t i o n a l suggestions, I f e e l worthy of 
c o n s i d e r a t i o n . C h i l d r e n , as w e l l as a d u l t s , should be 
f i r m l y advised that a l i b r a r y i s a place of quiet and 
should not be allowed to c a r r y on loud or b o i s t r o u s 
conversation at any time. I t d i s t u r b e s anyone d e s i r i n g 
to read or study, r e g a r d l e s s of how much one may t r y to 
concentrate. I have p a r t i c u l a r l y noticed t h i s on many 
ins t a n c e s and wondered why these v i o l a t e r s were not 
promptly t o l d to remain q u i e t . T h i s could be done 
courteously by the l i b r a r y attendants or by signs 
requesting s i l e n c e advantageously placed about the l i b r a r y . 

I would also suggest that small s c r a t c h pads 
be kept a v a i l a b l e f o r patrons who may d e s i r e to make some 
notes e i t h e r from magazines, papers or reference books 
they use i n the reading rooms. One purposely going there 
to read or look up information, w i l l provide themselves 
with the necessary equipment, but f r e q u e n t l y a patron 
w i l l pick up a magazine or trade j o u r n a l or reference book 
and f i n d some f a c t or statement they would l i k e to remember 
but have nothing upon which to make such notes, j u s t a 
sheet or two of small s c r a t c h pad would be most g r a t e f u l l y 
appreciated i n these cases and ¥iOuld not i n v o l v e a l a r g e 
expenditure upon the p a r t of the l i b r a r y . 

A l l the above i s o f f e r e d i n a k i n d l y and construe 
iMge^m^Es^d^s^mii i^g&sat^&§iiio!?^?£m4^xe^tft8iS^"^ 
l i b r a r i e s but none more pl e a s i n g tha^ our i n Lawrence. 


